
PPE and Face Masks are Officially
Reimbursable!

Hot off of the presses just this morning, the IRS has officially
stated that PPE and face masks are tax deductible and can
be reimbursed through Health FSAs, HRAs that cover
Section 213 expenses, HSAs and Archer MSAs.

Click here to read the official Notice

COBRA Subsidies are a Reality So Now What - Update #2

While we still wait for the DOL to release its new
Model Notices, we've been working hard!

Here's what we've accomplished so far:

1. We've spent countless hours learning
about this legislation from numerous
industry leaders

2. We've identified all of the areas of our
business that are impacted and require
retooling and retraining...and of course,
we've started to peck away at that list.

3. We've created a COBRA Member Flyer
that can be inserted into your termination
packets and provided to inquiring
members while they anxiously await their ARPA Notice.

4. We've tested to ensure the triggering event of "involuntary termination" is still
functional in our system and is properly identified in our data feed specifications.
Look out for specific instructions as to how to use this triggering event type next
week.

5. We've begun development of our partner facing webinar content, printable
collateral and employer action item tutorials (along with the web resource that will
host it all). Look out for the first wave of content next week.

6. We've confirmed our pricing strategy (more on that below).

Here's our "Game Plan" :

1. Igoe will update its Notices to include DOL Model Notice language (TBD based on
the release of the DOL Model Notices). This will include required re-notifications,

https:
https://www.irs.gov/pub/irs-drop/a-21-07.pdf
https://files.constantcontact.com/6731096f001/6d368a40-2efc-41fd-9ceb-64afb73e5729.pdf


special enrollment period instructions, and ongoing subsidy support.
2. Igoe will provide reporting to help employers identify past events that would qualify

for assistance under ARPA (target release within 3 weeks)
3. Igoe will provide takeover data collection forms so that newer clients can report

their Assistance Eligible Member population that pre-dated their Igoe service
contract (to be released at the same time as #2 above).

4. Igoe will reclassify past events once they are identified by our employer partners
which will trigger required renotification.

5. Igoe will provide reporting to help employers (and their carriers, where applicable)
with their Form 941 tax filings.

6. Igoe will work with accountholders to issue credits or refunds.
7. Igoe will provide proper carrier notification details to insurance carriers on behalf

of the Assistance Eligible Individuals (AEIs).
8. Igoe will continue to provide first tier carrier enrollment support and ongoing

member assistance.
9. Igoe will continue to be personally available to our partners to help you

understand the legislation and your action items, but mostly to reassure you that
"we got this for you, partner!"

While we are working on all of the above, it is important that you continue to
process your COBRA activity as usual.

Pricing Strategy Revealed
Igoe will not be imposing new fees to our client partners with one exception. If you want
to allow AEIs to make a plan change, we will need you to sign a Statement of Work
which will include additional fees (more to come on that note).

If you are on a per Notice billing model, your COBRA Specific Rights Notice Fee will be
charged for all ARPA re-notifications and ongoing Notices. If you are on a PEPM service
model, your invoice may include an excess Notice fee. Here's how that works:

Igoe underwrites its service contracts to assume that 30% of your benefit enrolled
population will receive a Notice during a 12 month billing period.
The 12 month billing period runs from January through December.
Each Notice that is above that 30% included allowance is billed at a per Notice
fee. This fee is generally $12.00 per Notice.
If re-notification causes you to exceed your 30% included allowance this billing
period, you will see the per Notice fee added to your invoice for each Notice over
that 30% predetermined allowance. We call this your "threshold".
The 2% administrative fee will also be billed to you as is the case with any
standard employer subsidy. But good news! That 2% fee is part of the tax credit.
Igoe will not charge take over fees if we need to add COBRA members to our
system for partners that began working with us in the last 18 months. Take over
Notices will be counted toward the "threshold" logic listed above.

ARPA Unpacked

Your Igoe team is working on educational flyers, resources
and webinars that are specifically geared toward unpacking
this legislation and how it impacts our services. These will all
be hosted on a special resource page.

We had hoped to release that content this week but have
delayed them so that we can ensure content from our March
30th software review hosted by our partner, Wex Health, is
included.

In the meantime, we wanted to provide you with a link to a
comprehensive and well laid out overview of ARPA via an E
for ERISA blog post: Fun Facts about the COBRA Subsidy
written by Christine P. Roberts of Mullen & Henzell, L.L.P.

https://eforerisa.com/2021/03/13/fast-facts-about-the-cobra-subsidy/


Dependent Care FSA Limit Increase

ARPA also allows a temporary increase to the Dependent Care
contribution limit for the 2021 calendar year. This increases the
maximum calendar year contribution limit per household from
$5000 to $10,500. While exciting, here are some notes to
consider:

the increase is temporary and poses some unique
calculation and communication issues for non-calendar
year plans
the increase may impact nondiscrimination testing as it
could tilt participation in favor of highly compensated
individuals which impacts two of the required tests
it is elective and will require a plan amendment (this is
billable if no other relief was adopted this year)

How Do You Adopt This Feature?
Simply complete this Statement of Work and use one of the
following flyers to educate your plan participants:

Dependent Care Overview Flyer
Dependent Care Increase and Extended Coverage Under
CAA Flyer

The Outbreak Period Redefined

EBSA sent out an announcement two weeks ago outlining how
ERISA's more restrictive 12 month maximum tolling period
limitation interacts with the Outbreak Period. As a reminder, the
Outbreak Period is the period of time from March 1, 2020 through
60 days after the National Emergency Declaration is lifted.

During the Outbreak Period, the following deadlines are not
enforceable:

The 60-day COBRA election deadline
The 45-day period to submit the initial COBRA premium
The 30-day grace period to submit monthly COBRA
premiums
The date for individuals to notify the plan of COBRA
qualifying events (such as divorce or disability)
For HIPAA special enrollment rights, the 30 or 60 day time
period to make election changes
For ERISA claims deadlines:

filing a claim
appealing a claim denial
requesting external review
filing information needed to complete/perfect an
external review request.

Igoe's systems were already adapted to accommodate the
Outbreak Period. We have adjusted our internal review process to
ensure that deadlines are enforced for individuals whose original
deadline was 12 months ago or longer so that ERISA restrictions
are upheld.

Here are some resources for you if you wish to add a
communication piece to your termination packages or further

https://files.constantcontact.com/6731096f001/3f3596a7-0aa1-4e0a-a684-a7647df61ed1.docx
https://files.constantcontact.com/6731096f001/96a9c048-bf02-4213-870c-b52d12bbceec.pdf
https://files.constantcontact.com/6731096f001/56f34a64-edb1-4fb0-9cb4-1c3cf1ce61a0.pdf
https://www.dol.gov/agencies/ebsa/employers-and-advisers/plan-administration-and-compliance/disaster-relief/ebsa-disaster-relief-notice-2021-01


educate your employees about the Outbreak Period:

Member Flyer (COBRA)
Participant Flyer (Spending Accounts)

COVID Relief: Igoe's Response to the IRS Notice

As mentioned previously, the IRS finally released a 34 page
Notice outlining how the Consolidated Appropriations Act,
2021 works in application. The official release date was
February 18.

As expected, the relief matched Igoe's approach as outlined in
our Recommended Relief Package. What wasn't expected was
some additional flexibility now being offered to employers that

may want to provide relief on a more limited basis. As a result, we updated our resources and
added more to our toolkit. Our updated COVID-19 Resource Page is live and contains the
following support:

On demand webinars
Printable Collateral
Statements of Work to adopt relief for the first time
Statements of Work to adapt already adopted relief

For questions, simply reply to this email or contact me directly.
I am always happy to help,

Laura K. McKinlay
President/CEO

https://files.constantcontact.com/6731096f001/f43fc0d6-f04d-4f51-bf3d-23fd1eb0de7f.pdf
https://files.constantcontact.com/6731096f001/88564d5a-3fd0-4266-8fa4-d63777563611.pdf
https://www.irs.gov/pub/irs-drop/n-21-15.pdf
https://www.irs.gov/pub/irs-drop/n-21-15.pdf
https://www.goigoe.com/Updates/covid19.aspx
mailto:lkmckinlay@goigoe.com

