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Igoe’s Automated Premium Payment How To Guide
Once you elect COBRA, you are responsible to make timely premium payments.  These payments are 
sent to the Employer Plan Sponsor who then pays their insurance carrier.  Payments can be made online 
via a credit card payment (please be aware that the processing bank will charge a $20 processing fee 
which is not retained by either Igoe or the Employer Plan Sponsor) or by setting up an automated ACH 
payment at no additional cost.  The automated ACH payment will use a bank account of your choice to 
pull funds and meet your COBRA payment obligations on time and accurately.  If you prefer not to make 
an online payment, checks and money orders are still accepted. 

How to Sign Up for Recurring ACH Payments 
Login to the COBRA Member Portal at cobra.goigoe.com. Once you are in your Member Portal, you will 
see the option to make a payment.  Once this screen pops up, click on the “Recurring Payments” button. 

https://cobra.goigoe.com/
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Enter the date you would like your automated payment to be deducted from your account each month 
in the “Next Payment Due” field and click on the “Next” button.

Enter the bank information for the account from which you’d like your COBRA premium deducted. Then

click on the “Next” button.
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Review the payment schedule and click the “Next” button.
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Review the Payment Summary, Agree to the “Recurring Payment User Agreement” and click on the 
“Submit” button.
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Once you have clicked on the “Submit” button, you will see a the below screen view. 

Congratulations!  You have now elected COBRA and set up your free recurring COBRA payments.  As 

long as your bank account remains adequately funded, your COBRA premium payments will 

automatically be deducted from your bank account and applied to your COBRA account on the day of 

the month you selected.  The amount deducted will automatically adjust if you make any election 

changes or your premium amount is adjusted.  Recurring payments will stop once you have exhausted 

your COBRA period of availability, terminated your COBRA account, or if you failed to adequately fund a 

premium payment by the COBRA regulated due date. 
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How to Edit or Cancel your Recurring ACH Payment Information 
If you need to edit or cancel your recurring ACH Payment, log into your COBRA member portal at 
cobra.goigoe.com and select the “Recurring Payments” Button as shown below 

From here, select the “Edit” or “Stop Recurring Payment” button.

Questions? 
Contact us at cobra@goigoe.com or via phone at 800-633-8818, option 2. 

https://cobra.goigoe.com/
mailto:cobra@goigoe.com



