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COBRA & Direct Bill Registration Process

To access your COBRA or Direct Bill account through the portal, you must
first be registered.

Follow these steps to complete the registration process and access your
COBRA or Direct Bill account:

e Go to https://www.goigoe.com/login/

e Click COBRA Members, Retiree Billing Members, or Premium Billing
Members, depending on your account type

e Once redirected to the COBRA/Direct Bill portal landing page, click
Sign Up Now

e Enter a valid email address and click Send Verification Code

e Check your inbox for an email sent on behalf of WealthCare COBRA
with a verification code

e Back in the COBRA/Direct Bill Portal, enter the code and click Verify
Code

e Once the email is verified, create and confirm a password.
o Note: The password must be at least 8 characters and include a lowercase letter, an
uppercase letter, a number, and a symbol.

e Click Create to be taken to your account

e Click +Connect to New Account. Enter the following information:
o Zip Code
o Date of Birth
o Social Security Number

e Click Submit

e Click View Account to access your account
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